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+RZ�'R�,�3D\�0\�,QYRLFH" 
,I�\RX�KDYH�DGGHG�PRQH\�RQ�WR�DQ�H[KLELWRU�V��DQG�ZDQW�WR�JR�DKHDG�DQG�SD\�\RXU�LQYRLFH�\RX�
PD\�GR�WKDW�DW�DQ\WLPH�E\�FOLFNLQJ�RQ�WKH�³$FFRXQW´�WDE�LQ�WKH�WRS�ULJKW�RI�WKH�VFUHHQ�WKHQ�FOLFN�
RQ�WKH�³,QYRLFH´�7DE��&OLFN�³9LHZ´�DQG�WKHQ�WKH�EOXH�SULQWHU�LFRQ��7KLV�ZLOO�SXOO�XS�D�SULQW�SUHYLHZ�
RI�\RXU�LQYRLFH�DQG�WKH�SD\PHQW�LQVWUXFWLRQV�IRU�\RXU�SDUWLFXODU�VDOH�DUH�ORFDWHG�DW�WKH�ERWWRP�RI�
WKH�LQYRLFH��$GGLWLRQDOO\��DW�WKH�FRQFOXVLRQ�RI�WKH�VDOH��DIWHU�DGG-RQV�KDYH�HQGHG��ZH�ZLOO�JHQHU�
DWH�DQ�LQYRLFH�WR�WKH�HPDLO�UHJLVWHUHG�ZLWK�\RXU�DFFRXQW��<RX�FDQ�YLHZ�\RXU�LQYRLFH�DQ\WLPH�GXU�
LQJ�RU�DIWHU�WKH�VDOH�E\�IROORZLQJ�WKH�LQVWUXFWLRQV�DERYH� 

,�FDQ¶W�ORJLQ�WR�P\�DFFRXQW��ZKDW�GR�,�GR" 

:H�ILQG�PRVW�SHRSOH�WU\�WR�ORJLQ�XVLQJ�WKHLU�HPDLO��2XU�V\VWHP�UHTXLUHV�D�VSHFLILF�XVHUQDPH��WKDW�
\RX�ZRXOG�KDYH�HQWHUHG�DW�WLPH�RI�UHJLVWUDWLRQ��$GGLWLRQDOO\��\RXU�8VHUQDPH�DQG�3DVVZRUGV�DUH�
&$6(�6(16,7,9(��,I�D�XVHU�HQWHUV�WKH�XVHUQDPH�DQG�SDVVZRUG�MXVW�DV�WKH\�GLG�DW�UHJLVWUDWLRQ��
WKH\�ZLOO�EH�DEOH�WR�ORJLQ�� 

7KH�V\VWHP�ZLOO�QRW�HPDLO�PH�P\�SDVVZRUG��ZKDW�GR�,�GR" 
7KLV�LV�D�FRPPRQ�TXHVWLRQ��+RZHYHU��WKHUH�LV�QRUPDOO\�DQ\�HDV\�IL[��0RVW�XVHUV�WU\�WR�HQWHU�WKHLU�
HPDLO�LQ�WKH�IRUJRWWHQ�SDVVZRUG�ILHOG��,Q�UHDOLW\��WKH�ILHOG�LV�DVNLQJ�IRU�\RXU�XVHUQDPH�WKDW�\RX�VHW�
XS�DW�UHJLVWUDWLRQ��,I�\RX�ZLOO�HQWHU�WKH�FRUUHFW�XVHUQDPH�WKH�V\VWHP�ZLOO�HPDLO�D�UHVHW�SDVVZRUG�
OLQN�WR�WKH�HPDLO�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW� 

7KH�V\VWHP�ZRQ¶W�OHW�PH�SDVW�WKH�7HUPV��ZKDW¶V�WKH�SUREOHP" 
7KLV�KDSSHQV�WR�XVHUV�ZKR�DUH�XVLQJ�0LFURVRIW�([SORUHU�DV�WKHLU�ZHE�EURZVHU��,W¶V�LPSRUWDQW�WR�
NQRZ�WKDW�([SORUHU�KDV�QRW�EHHQ�VXSSRUWHG�E\�0LFURVRIW�VLQFH������DQG�GRHV�QRW�DFFHSW�FHUWDLQ�
IXQFWLRQV�RIIHUHG�LQ�QHZHU�SURJUDPV��7KH�RQO\�IL[�LV�WR�VZLWFK�WR�&KURPH��)LUHIR[��(GJH�RU�6DIDUL�
DV�ZH�GR�QRW�KDYH�SUREOHPV�ZLWK�WKHVH�EURZVHUV� 

:KDW�LV�GLIIHUHQFH�EHWZHHQ�0D[%LG�	�5HJXODU�%LG" 
,I�\RX�ZDQW�WKH�V\VWHP�WR�ELG�RQ�\RXU�EHKDOI�XS�WR�D�0D[LPXP�DPRXQW�VHOHFW�0D[�%LG��,I�\RX�
ZDQW�\RXU�ELG�WR�EH�WKH�LPPHGLDWH�KLJKHVW�ELG�XVH�5HJXODU�%LG��,I�WKH�ORW�KDV�D�FXUUHQW�ELG�RI������
DQG�\RX�HQWHU�D�0D[�%LG�RI������WKH�QHZ�KLJK�ELG�ZLOO�EH������DQG�WKH�V\VWHP�ZLOO�ELG�RQ�\RXU�
EHKDOI�XS�WR������DV�RWKHU�ELGGHUV�ELG�DJDLQVW�\RX��,I�\RX�ZDQW�WR�E\SDVV�DOO�RWKHU�ELGGHUV�\RX�
ZRXOG�HQWHU�D�5HJXODU�ELG�RI������DQG�WKH�QHZ�KLJK�ELG�ZRXOG�QRZ�EH������ 


